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GlobalProtect VPN Installation Guide for Windows

1. There are two steps for using the university’s new VPN: ¥ "
a. Register and install Duo Security. -

b. Download and install GlobalProtect VPN.

Important! Be sure to select the appropriate download for Windows — install
GlobalProtect for Windows 64 bit. Check your Windows operating system to
determine which version is downloaded. For additional assistance, refer to the
Microsoft Support Site or contact the OIT Service Desk at oit-
servicedesk@cuanschutz.edu.

2. After clicking the installation link, look for the agent download file in your browser’'s
download window or your Downloads folder. Double-click the .MSl file to install.

3. Click Next in the GlobalProtect Setup Wizard screen.

& GlobalProtect — 0O

Welcome to the GlobalProtect Setup Wizard

paloalto

The installer will guide wou through the steps required to install GlobalProtect w4.1.6 an your
computer.

WARMNING: This computer program is protected by copyright law and international treaties.
Unauthorized duplication or distribution of this program, or any portion of it. may resultin sewvere civil
or ctiminal penalties. and will be prosecuted to the maximum extent possible under the law.

Cancel Next »


https://www1.ucdenver.edu/offices/office-of-information-technology/service-projects/cu-secure-multi-factor-authentication
https://www.cuanschutz.edu/offices/office-of-information-technology/tools-services/detail-page/remote-access-vpn
https://support.microsoft.com/en-us/help/827218/how-to-determine-whether-a-computer-is-running-a-32-bit-version-or-64
mailto:oit-servicedesk@cuanschutz.edu
mailto:oit-servicedesk@cuanschutz.edu
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4. Select where you would like the application to be installed. We recommend keeping
the default folder location. Click Next when the pop-up window displays the
message asking if you want to install the software.

5 GlobalProtect — B

Select Installation Folder m paloalto

The installer will install GlobalProtect to the following folder.

To install in this folder. click "Mext". To install to a different folder. enter it below or click "Browse".

Eolder:
ChProgram Files\Palo Alto Networks\GlobalProtect, Browse
Dizk Cost
Cancel < Back MNext >

5. Click Next to confirm the installation. If you are asked “Do you want to allow this app
to make changes to your device?”, click Yes.

1= GlobalProtect — 0O

Confirm Installation m pa l.OEl'.tO

The installer is ready to install GlobalProtect on wour computer.

Click "Mext" to start the installation.

Cancel < Back Mext >

Still have questions? Contact the OIT Service Desk: call 303.724.4357 (4-HELP from a campus phone),

chat at oitsupport.ucdenver.edu or open a ticket at servicecenter.oit.ucdenver.edu/CherwellPortal.



https://oitsupport.ucdenver.edu/
https://servicecenter.oit.ucdenver.edu/CherwellPortal
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6. Close the installer following successful installation by clicking the Close button or
the X in the top right.

& GlobalProtect - B n

Installation Complete
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GlobalProtect has been successfully installed

Click "Close" to exit

Close

e You have now completed the installation process for the university’s multi-factor
VPN process.

Still have questions? Contact the OIT Service Desk: call 303.724.4357 (4-HELP from a campus phone),

chat at oitsupport.ucdenver.edu or open a ticket at servicecenter.oit.ucdenver.edu/CherwellPortal.


https://oitsupport.ucdenver.edu/
https://servicecenter.oit.ucdenver.edu/CherwellPortal

